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CucteMa KOHTpONA KayecTsa paboTtol call-
LeHpa

e BO3MOXHOCTb OTC/IEXXMBATb KOJINYECTBO M Ka4e€CTBO 3BOHKOB, COBEPLLEHHbIX KaXXAbIM
COTPYZLHUKOM.

e [IpoCnyWwnBaTb 3anNnCcK BCEX COBEPLLEHHbIX BbI30BOB.

e OTCnexmBaTb Ka4ecTBO OTPAabOTKM BXOAALLNX 3BOHKOB (KTO CKOJIbKO NPUHSA 3BOHKOB;
CKOJIbKO MPOMNYCTWJI, CKOJIbKO NPUHSAAN/NPONYCTUAN B 0bwem).

e OueHunBaTb 3(PPEKTUBHOCTL PaboTbl MEHe)KEPOB MO NpoAaXkaM/CoTpyAHNKOB call-ueHTpa
(CKONIbKO 3BOHKOB COBEPLUWI/MPUHSAN KaXXAbI MEHeOXeP, AJINTENIbHOCTb 3TUX 3BOHKOB).

e Co3paBaTb rpynnbl, o6aBnATb B HUX NOJIb30BaTENEN M MPOCMAaTPMBaThL OTYETHI B pa3pese
3TWX rpynn.

e Ha3Ha4vaTb Ka)goMy CynepBu3opy (CTapweMy MeHea)Xepy, Hanpumep) rpynnesi/ovyepeau,
0TYeTbl KOTOPbLIX OH MOXKET NPOCMaTPUBaThb.

e [IpOCMOTP CTAaTUCTUKMN BXOAALLNX 3BOHKOB B pa3pese KaXkAoro «BHeLWHero» Homepa —
CKOJIbKO BXOAALLMX 3a nepnog 6bis10 M0 Ka)kAoMy HOMepy 1 B obLiem.

e [IpocMaTpuBaTb 06N XKYPHAN 3BOHKOB (KaK JIOKaJibHbIX TaK Y BHELUHUX).

e JKCNOPTMPOBaTb BCe 0THeThbl B Excel.

e BO3MOXXHOCTb 806aBMTb NOroTMN Ballen KOMMaHWM B UHTepdeNc.

[ OCTynHblIe Bepcum
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