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CucteMa KOHTpONA KayecTsa paboTtol call-
LeHpa

[Mo3BonsgeT Bawm:

e BO3MOXXHOCTb OTC/IEXXUBATb KOJIMYECTBO M KA4E€CTBO 3BOHKOB, COBEPLLEHHBIX KaXXAbIM
COTPYAHNKOM.

e [IpocnyLwnMBaTh 3anNnUCK BCEX COBEPLUEHHbLIX BbI30BOB.

e OTCNeXnBaTb Ka4eCTBO O0TPaAbOTKMN BXOAALLNX 3BOHKOB (KTO CKOJIbKO MPUHSAI 3BOHKOB;
CKOJIbKO MPONYCTWI, CKONIbKO NPUHSAAN/NPONYCTMAN B 0bLem).

e OueHmBaTb 3 (PEeKTUBHOCTb paboTbl MeHe)KepoB Mo NPOAAXaM/COTPYAHUKOB call-ueHTpa
(CKONbKO 3BOHKOB COBEPLUM/MPUHSAN KaXXAbl MEHEOXKEP, ANINTENbHOCTb 3TUX 3BOHKOB).

e Co3paBaTb rpynnbl, 4o6aBNSATbL B HUX MNONAb30BaTENEN U MPOCMATPMBaATb OTHETHI B pa3pese
3TUX rpynmn.

e Ha3HayvaTb KaXx4oMy CynepBun3opy (CTapliemMy MeHea Xepy, Hanpumep) rpynnbi/ovepean,
OTYETbl KOTOPbIX OH MOXET NpoCcMaTpMBaTh.

e [IpOCMOTP CTAaTUCTUKMN BXOAALLNX 3BOHKOB B Pa3pe3e Ka)KAoro «BHELWHEero» Homepa —
CKOJIbKO BXOASLMX 3@ nepuog 6b110 No Ka)kgomMy HoMepy 1 B obuiem.

e [IpocMaTpuBaThb OOLLMIA XXYPHAS 3BOHKOB (KaK JIOKaNbHbIX TakK U BHELLHMX).

e DKCMOpPTUPOBaTb BCe 0T4eThl B Excel.

e BO3MOXXHOCTb A06aBMTb NOrOTWM Ballen KOMNaHUN B UHTEPGENC.
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