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Frequently Asked Questions

e [naBHas - Obwasn. B obLLen CTaTUCTUKE HET HUKAKOM MHGOpMaL MK

e [naBHas - Obwas v MasHasa - O4yepenu 1 rpynnel. He cxoaaTca uudpsl

e [naBHas - O4yepenn v rpynnbl. Mloyemy B oTHeTe 0TOOParKeHbl He BCe 04epen, KOTopble eCTb
Ha ATC?

e [naBHas - O4yepenn v rpynnebl. Mpwn Boibope o4yepenn B ckobkax NokasbiBaeT LMdpbl, 4TO 3TO?

e [naBHad - O4yepean v rpynnbl. CBOAHAA CTaTUCTUKA. YTO 3HAYUT NOKUHYIM MO TauMayTy ”
cbpocunn?

e [naBHas - Oyepenn v rpynnel. Kak cyntaetca "CpenHee BpeMs 06paboTku Bbi3oBa"?

e [n1aBHad - O4vepenn n rpynnel. Kak cyntaetcs "CpegHee BpeMs OXXuaaHusa oteeTa"?

e [naBHad - O4yepenn n rpynnel. B cTaTUCTMKe N0 onepaTopam eCTb LWKasbl, 4TO OHU 03Ha4alT?

e [naBHas - O4yepenn v rpynnebl. MprynHa pasveanHeHns. OTkyna bepyTca ungpbl?

e [naBHad - O4epean 1 rpynnbl U 3BOHKK - BHeLHWe 3BOHKW. He cxoaATca nokasaTenm BpemMeHu
0XunaaHns/obpaboTkm BbI30OBA.

* 3BOHKMW - Bce 3BOHKMN.

e 3BOHKW - BHeLIHMe 3BOHKN.

® 3BOHKW - BHyTpeHHMEe 3BOHKMN.

e 3BOHKM - [TponyLLeHHble 3BOHKMN.

e 3BOHKM - [103BOHWIN BNeEpBbLIE.

e PaboTta onepaTopos. Y10 370 3a oT4eT? OTKyda bepyTcsa undpbl?

e [EO

e PBX peers

e ATC - CtaTycC

e ATC - NapameTpsl

e HacTpomnku - OCHOBHble. YT0 3a HacTporKa "Mepunon BpEMEHMN Mo yMoa4aHuo"?

e HacTpomnku - OCHOBHble. 4YT0 3a HacTporKa "lMponyLeHHble 3BOHKKN 40 YKa3aHHOr0 KoJIn4yecTBa
CeKyHZ (BKJIOYUTENbHO) CYUTATb OTAENbHO"?

e HacTpounku - Homepa - BHelwHue.

e HacTpounku - Homepa - BHyTpeHHMe.

e HacTpounku - F'pynnel. 115 4ero HyxKHa HacTporka "Ipynnbl MeHeaxepos"?

e Hactpounku - CynepBur3opsl.

e HacTpounku - KommeHTapuu.

e Help desk.
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