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«Oyepenu u MNpynnbi»

3pecb cobpaHa BCS MHopMaLMs 0 BXOOALWMUX N UCXOAALLUX 3BOHKAX B pa3pese rpynn u ovyepenen.
[na BXOAALWMX MOXXHO BblIbpaTb 04HOBPEMEHHO BCe o4epeamn (o4epeam Asterisk), nnm
04HY/HECKOJIbKO He0bX0AUMBIX.

B pa3pese ncxogawmx oT4eT CTPOUTCA MO BbI30BaM BCEX COTPYAHUKOB BOBHe, MHO B pa3pese
rpynmnbl, KOTOPYIO Bbl MOXeTe Co34aTb B «HacTponkn — Ipynnbi».

[ONoSHUTENbHO, OTYET NpefoCTaBAsfeT MHPOPMALMIO N0 KaXKAOMY COTPYAHUKY U BPEMEHU ero
BHYTPEHHMUX 1 BHELIHNX 3BOHKOB.

YepHbIM 0603Ha4eHHO obLLee KONMYeCTBO 3BOHKOB, 3e/1IeHbIM - 3BOHKOB B paboyee BpeMs, KPacHbIM -
3BOHKOB B Hepabouyee Bpems. O TOM Kak 3afiaTb AMana3oHbl paboyero 1 Hepabo4ero BpemMeHu
YymTanTe 34eck - main_general

FAQ:

1. Mpwu BbIOOpE O4epenmn B CkoOKax nokasbiBaeT Lugpbl, 4TO 3T0?
dTa undgpa yKasbiBaeT Ha TO CKOJbKO pa3 B Tabauue queue_log BCTpeyYaeTCa ynoMUHaHme
[aHHOW o4epeaun.
VHbIMK cnoBamu: 6onblue 3BOHKOB B o4epeab - bonblie ungpa B Ckobkax.

2. CBoAHaA cTaTUCTMKA. YTO 3HAYUT NOKUHYJIM NO TauMayTy u copocunu?
«HepuHaTble» = «[MoKMHYAN No TanmayTy» + «Cbpocmnm».
«[MOKUHYM N0 TaMayTy» - B HACTporKax ovyepeamn Ha ATC eCTb Takas CyLLHOCTb KaK TaumayrT,
LpYyruMun CNoBamu BpeMs, B Te4eHne KOToporo naet 063BoH areHToB ovepeaun. Ecam 31o Bpemsa
NCTEKNO 1 HUKTO B 04epein He B3/ TPYyDOKyY, 3BOHOK CHMTAETCs NPOMYLLEHHbIM A5 JaHHOM
oyepenu 1 emy CTaBUTCA nomeTka «[MOKUHYN NO TauMayTy».
«Cbpocunn» - NO3BOHUBLUNIA HE A0XKOa/CA OTBETA U Aan curHan otbos BbI3oBa, T.€. «bpocun
TPYyOKYy».

3. B ctaTucTuke no onepatopaM ecThb LWKaJbl, YTO OHU O3HaA4alOT?
pachmyeckoe npencTasseHne LGP cnesa OT 3TUX LLKaJ.

4. CTaTUCTUKA No onepaTtopaM. YTo 3HauuT «OnepaTop He B3An TPyOKy»?
Konnm4ecTBO 3BOHKOB B 04epem, KOTopble AoWAM A0 onepaTopa, HO OH He NoAHSAN TPybKy
(Npw cTpaTernn pacnpeneseHns Bbl30BOB B 04epen «3BOHUTb BCEM» Ka)KA bl 3BOHOK,
NOCTYNMBLUNA B o4epeb, OyneT onepaTop He B3an TPyOKy ANA BCeX, KpOMe 04HOro
onepaTtopa).

5. MpuunHa pasbeauHeHus. OTKypa bepytca ungpbi?
Bce umndpbl 6epyTcs u3 b Asterisk'a. KOHKpeTHO 3TW roBOpSAT Camu 3a cebs - KTO nepsbiM
NOJI0XUA TPYOKY: onepaTop AN 3BOHALLUNA KJINEHT.

6. BpeMsa pa3rosopoB BHYTpM, pacnpepeseHue no onepatopam %
Ana ncxopsawmx gmarpaMma nokasblBaeT CKOJIbKO BpeMeHU KaXKabl U3 0nepaTopoB 3BOHUA MO
BHYTPEHHMM HOMepaM B NPOLLEHTHOM COOTHOLIEHUN. N5 BXOAALWMUX - CKOJIbKO 3BOHUN
KaXKOOMy 13 0nepaTopoB BHYTPEHHME HOMepPa B MPOLLEHTHOM COOTHOLLEHUN.

7. Bpems pa3roeopoB BOBHe, pacnpepneseHue no onepatopam %
[varpamMmma rnokasblBaeT CKOJIbKO KaXKAblii U3 OnepaTopoB 3BOHM B Mup (_He_BHyTpu ATC ) B
NPOLLEHTHOM COOTHOLLEHUHN.

8. BpeMs pa3rosopoB U3BHe, pacnpeaesieHue no oneparopam %
[varpamMmma nokasbiBaeT CKOJIbKO KaXKAOMY 13 OnepaTopoB 3BOHWIN U3 MUPa
(_He_BHyTpu_ATC ) B NPOLLEHTHOM COOTHOLLUEHWMW.

9. ObLwwee BpemMsa pa3roBopoB, pacnpepesneHue no onepartopam %
A8 ncxoosawmx nokasblBaeT CKOJIbKO MO BPEMEHW B MPUHLUNE pa3roBapuBalsl KaXkAbln 13
onepaTopoB MO UCXOAALNM 3BOHKAM B NMPOLEHTHOM COOTHOLEHMW. 115 BXOAALNX - CKONbKO
Mo BPEMeHW B NPUHLMMNE pa3roBapmBan KaXabli U3 oNepaTopoB MO BXOASALLUM 3BOHKAM B
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10.

11.

MPOLLEHTHOM COOTHOLLEHUN.
Kak cuutaetca «CpenHee BpeMsa o0OpaboTKm Bbi3oBa»?

[laHHas MeTprKa BbICHNTLIBAETCA Ha OCHOBE AaHHbIX U3 Tabnuubl queue_log (B KoTopon
cocpenoTo4eHa BCA MHGOPMaLMS 0 MPOUCXOAALLMX CO 3BOHKOM COBbITUSAX, MOKYya OH
obpabaTbiBaeTCca B o4epeamn) no gopmyne round(avg(data2)) npu cobbiTmax
COMPLETEAGENT n COMPLETECALLER, rae data2 - ato Bpems pa3rosopa. iHbiMK cioBamu:
Mbl bepeM cpefHee, OKpYrJieHHOe [0 LesblX, 3Ha4eHe BpeMeHW pa3roBopa No3BOHUBLLErO C
ornepaTopoM oYepean B CeKyHax.

MouyeMy B oTyeTe OTOOpa)keHbl He BCe oyepenu, Kotopbie ecTb Ha ATC?

OT4yeT gaeT BO3MOXHOCTb MOCMOTPETb CTaTUCTUKY TOJIbKO B pa3pese Tex oyepelen, B
KOTOpble MOCTYyNasin Bbi30BbI, T.€. €C/N B 04epen He Bbiio HU OOHOr0 3BOHKA, TO ee He byneT
B CNUCKe LOCTYMHbIX.
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