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«FnaBHan - Obwasn»

OTobpaxaeT nHgpopMaumio o nocTynuewnx Ha ATC 3BOHKax No BCEM BHELLUHMM HOMepaM, Mo
rpynnam BHeELWHNX HOMEpPOB.

BHyTpeHHMe 3BOHKUN 34eCb He y4UTbiBaloTCA, y4nTbiBatoTCA TOJIbKO 3BOHKM Ha BalLn «rOpoACKue»
HOoMepa.

Mpumep oTyeTa:
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8-08-29
Hom

O Ob6ujas
DUALTPBI
YkaxuTe nepuon,
=
[0) 2018-08-27 -2018-08-29 t.\-;
5 Gome CBopgHas cTatuctuka no ATC OTBeyeHHbIE 1 MPOMyLLeHHble BbI30BbI (O6LLee)

& Napametpsbl MNepuog 2018-08-27 - 2018-08-29
Bcero Bxoasinx 22(0/22)

OCcHOBHbIE
@ HoBHE! OTBeYeHHble 9(0/9)

MponyyeHHbie 13 (0/13)

HO 0BpaBoTaHble ATC 11 (0/11)

e66686

nponyLieHHbIe COTpyAHUKaMY 2(0/2)0)
(M3 HuX o 3¢)

OTBeYeHHble 1 MponylLeHHbIe BbI30BbI (B paboyee Bpems) OTBeYeHHble 1 NponylLeHHbIe BbI30BbI (B Hepaboyee Bpemsi)

A
YepHbIM 0603Ha4YeHHO obLLee KONMYeCTBO 3BOHKOB, 3€/1IeHbLIM - 3BOHKOB B paboyee BpeMs, KpacHbIM -

3BOHKOB B Hepaﬁoqee BpeMA.

[Nna NoCTpoeHns faHHOro oT4yeTa HeobxoAMMO HaCTPOUT:
1. BHelwHMe HoMepa B MeHI0 «HacTpoika - HoMepa - BHellHue», rae ons Kaxxgoro 3 HoMepos
npeanycMoTpeHbl ABa NoNs:

1. «JlereHpa» - onncaHne HoMmepa TesiedhoHa, MOHATHOE BaM
2. «Homep» - HoOMep TenetoHa B TOM (hopMaTe, B KOTOPOM OH YKa3aH B dialplan
1 nobaBuTb rpynnbl BHELHUX HOMEPOB, €C/IN XOTUTE BULAETb OTHETHI B pa3pese rpynm.

MpyMep HaCTPOEK:
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BHeluHue Homepa TenechoHos @

HcTpoiika OTOBpaXEHH s HOMEPOB B OTHeTax
e \

Tpynmibl BHEWHUX HOMEPOB

Hassamve rpynnbi Howmepa & rpynne PepakTuposars Yaanuts

Bce Homepa ,4951341307 - msk, 89130751580 - mob1, 89234776763 - mob2 @ Pepaktuposate ‘

Apa Homepa 4951341307 - msk, 89234776763 - mob2

© Hosas rpynna

@ pegacruposars |

OcHosHble

Homepa

O BHewnme
CrNCOK BHELWHIX HOMEPOB

Nerenpa Homep Yaanute

msk 4951341307

mob2 89234776763

mob1 89130751580
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2. Paboyee n Hepaboyee Bpems B «HacTponkuy - OCHOBHbIES.
MNpumep:
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OCHOBHble HaCTPOIKK ©

MyTh K haitnam 3anuceii pasroBopos Ha saluem cepsepe

Jrecords/mp3

Mponyuyentbie 380HKu "06uas" Ao cexynp
cunTath oTAENBHO

MponyueHHbie 380HKH "O4epenb U FPYNNbI' 40 YKA3AHHOTO KONMYECTBA CeKYHA
(BKNIIOYMTENBHO) CYMTATL OTACNBHO

Baw norotun:
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YCTaHOBMTBb HOBbII IOFOTUN:

JIoroTyin BomKeH MMeTb paciuupeHye .png, pasmepsl 230X50px v 06bem He Gonee 150 KB

Yacosoit nosic: | (GMT +3) Europe/Moscow B

PaGouve wach no ymonuanuio:

9:00 ] 18:00 (¢]
PaGoume Hm:
C: | Nonepenshmk v BAo: | Nathnua v

Bauw sHyTpeHHUii HoMep

5 Konm4ecTB0 CUMBO/IOB BO BHYTPEHHIX HOMepax
& ViamennTs napons agMuHncTpaTopa

FAQ

¢ Y10 3HauuT «MponyweHo, HO obpaboTaHo ATC»?
STa umndpa NoKa3biBaeT CKONbKO 3BOHKOB HE AOLIAO0 A0 COTPYAHUKOB, HO Ha ATC 6binn
nNpuHATLI (0cTannch rae-to B IVR, ynanu Ha ronoCoByo NOYTY 1 T.4.).

¢ Y710 3HA4YMT «nponyweHHbie COTPYAHUKaMU»?
34€eCb Mbl BUAMM KOJ1-BO 3BOHKOB, AOLWeEAWNX A0 NepcoHana nocse npegsaputensHon
0bpaboTku (IVR, npmBeTCTBEHHOE CO0bLLEHME 1 Mp.), HO OCTaBWwMXxCA 6e3 oTBeTa
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