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«BHelUHUe 3BOHKHN»
[MoKa)keT BCe 3BOHKU, NOCTynuBLINe U3BHe Ha ATC nnn coBepLUeHHble ee aboHeHTaMun BOBHe.
Jenntca Ha BXoAsLMe N NCXOAALLNE N MO3BOJISET UCKaTb 3BOHKW MO 04epensM u/uau rpynnam.

MoMmnmo ovepeaun(en), B hunbTpe AN BXOASLWMX MOXXHO BbibpaTb rpynny(bl) (Hanpumep, ecnu B
anannnaHe nocne Queue() naet Dial(), TO 3BOHKM TOXE HanayTCa).

@D VISTEP Vistep.RU
vis

BHelwHue 380HKM @

A 300 <

YViauTe nepuop

O Buewnme 3z0HKM © | 2021-11-01 9:00:00 - 2021-11-05 18:00:00

[ONOAHHUTENL HEIE HUALTPEI

Ovepens
@ TEO
Tpynna
Menemwmep & Buibparsace | O Owncrure ®Pasno O copepmur O 3axansnsaercana O HaunHaeteac
TecT rpynna PKO ®©
P Kyna 380HMA Pasho O Copepmur O 3akanuusaeres wa O Hauumnaeren ¢
M Inc
Peaynurar Beiz0sa
©F Napamerpy [vcnerseps
KommeTapuit
Onepatopst
[LnUTeNbHOCTL 06DaGOTKM 3BOHKa Sysrantep
&
A Bxopasiuyme 3B0HKN 3a yKa3aHHbIM Neprop BpeMeHn
AnnTensmocTs
i sope Aatauspens Mewepwep Ouepens/rpynna Kro 3sommn Kyna 3sommunu oxpanus ospadorca PEYMTT
orsera 380HKa
Q2 Kom ’
2021-11-0109:38:13 Gorelov_I. first_TD 9039412639 nvkz 20¢ 2m35¢ Oraeuen S HeT koumenTapus
2021-11-01 09:48:24 0 Bee uerepKeps! 3812292861 msk ndc oc He oraeden
2 Help desk
2021-11-01 10:56:37 0 Bce uerepKeps! 9617338032 msk 42 45c Orseuen
- 2021-11-01 11:09:42 0 Bce MeHe/pKephl 9059195468 msk 36c 2m13c Orsesen S HeT KommenTapua

FAQ:

1. Y7o o3HauvaeT 3anucb «ObpaboTtaHo ATC
Playback/BackGround/WaitExten/Queue/Dial/Answer/np» B none «MeHepnxep»
Tak Mbl NOMeYaeM 3BOHKW, KOTOPbIe ocTanuck 6e3 oTeeTa. Playback, BackGround n npoyne

application Asterisk - 3To nocnegHsaa KOMaHAa AnanniaHa, B KoTopon obpabaTbiBanca gaHHbIN
BbI30B.
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