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«BHeLUHMe 3BOHKU»

[MoKa)keT BCe 3BOHKU, NOCTynuBLINe U3BHe Ha ATC nnn coBepLUeHHble ee aboHeHTaMun BOBHe.
[lenntcs Ha BXxoasawme n NCXofsaLLne 1 No3BossSeT UCKaTb 3BOHKM MO o4epeasM u/uau rpynnam.
Momnmo ovepeaun(en), B hunbTpe ONd BXOASALWMX MOXXHO BbibpaTb rpynny (HanpuMep, ecnu B
anannnaHe nocne Queue() naet Dial(), TO 3BOHKM TOXE HanayTCa).

B nonosiHeHWe K OCHOBHBLIM (huabTpaM: faTa, ovepenb(n) u/unv rpynna, nog Croniepom ecTb eLle
PS4 BONOSHUTENbHBIX.

FAQ:

1. Kak pab6oTtaiot punbTpel U/WJIN?
Mpwn BbIBOPE BCEX OYMepenen/Kakon-To ogHON odepeamn U Kakon-nmbo rpynnbl Bl yBUAUTE
3BOHKMW, NOMaBLUMe B 3TK o4yepeaun/aTy odepelb U 3BOHKM nonasLive B rpynny B 06xon
ovepean (Hanpumep, no goHabopy c IVR).
Mpwu Bbibope WIIN B oTHeTe ByayT TONbKO 3BOHKW, MOMaBLUME B Fpynny.
Ouvepenn npu UWIN BoobLLE HE Y4NTLIBAKOTCS.
2. Mpwu BbIOOpE ouepeau 'MMSA OYEPE[QWN' B oT4eT NnonapaloT U Apyrue 3BOHKMU, He TOJIbKO
B 3Ty ouepepb. MNouemy?
Inda Toro, 4Tobbl BUAETH B OTYETE TOALKO 3BOHKW, MPOLLEALNe B yKa3aHHble BaMu o4epenb(n)
HY>XHO CO34aTb NYCTYIO rpynny B «HacTPOMKM - rpynnbi» 1 BbibupaTh ee B puabTpe «Ipynnbi»
((::» VISTEP

ViStep.RU

Ceropws 2019-08-17

ViStep.RU
Tpynnbl MeHemkepos @

@ nasHas HasBsauue rpynnsi Y4acTHUKM rpynnbl PepakTuposats Yaanute

@ reo
© [lo6asuTb HoBYIO rpynny

& rpynnsi

& Cynepsusopsi

© KommeHTapuu

2 Help desk

©2016-2019 ViStep.RU Bce npasa 3alnieHs! 1.1.6

Cnctema cTtaTncTmkm call ueHTpoB Ha IP-ATC Asterisk (FreePBX) - https://wiki.vistep.ru/


https://wiki.vistep.ru/lib/exe/fetch.php?tok=5924d0&media=https%3A%2F%2Fimg.vistep.ru%2Fi%2F2019%2F8%2Fcacca47f9fc7b719e30dcdd4e44a.png

Last update: 2019/08/17 07:59 faq:calls_detailedstatistics https://wiki.vistep.ru/doku.php?id=faq:calls_detailedstatistics&rev=1566003543

@:» VISTEP

ViStep.RU
Vistep.R
i BHellHMe 380HKN ©
Cer 7
3BoHKK: BT e
A 3BoHKM DunbTPbI
O Bce 380HKY
YKaxuTe ouepeb o unm rpynny u nepuop Sanceit Ha crpaniy
O BHeuwnue 380HKN « first_TD (46730) nycran " =
‘ : ; E
© Bl © | 2019-08-129:00 - 2019-08-17 18:00
O Mpon
JlononHuTeNbHbie GUALTPbI
O nMos @
Q reo .
BxopsiLyve 3BOHKM 3a YKa3aHHbII Nepuop BpeMeHin
AnutenbHocTs
/& Craryc .
fatauepems Memepkep Ouepeps/fpynna Kro 380HUA Kypa 3eoHunn owupanna  obpaGorka PEVTPTAT  Bocnpoussects KommeHTapuii
% MapameTpbl oTBeTa 3BOHKa
2019-08-1313:34:23 Chepkasov_V. first_TD 9133024000 4951341307 26¢ 4m 19¢ OtBeven HeT KoMMeHTapust
2019-08-13 16:41:50 Chepkasov_V. first_TD 9133181554 4951341307 27¢ 2mlc OTseven HeT KoMMeHTapust
2019-08-13 16:44:30 Chepkasov_V. first_TD 9133181554 4951341307 13¢ 2m 54¢ Otgeuen HeT koMMeHTapusa
& pynnel
2019-08-15 13:16:52 Chepkasov_V. first_TD 9609124990 4951341307 37c 1m45¢ Otgeden HeT koMMeHTapua
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3. Y7o o3HauvaeT 3anucb «0Ob6padboTtaHo ATC
Playback/BackGround/WaitExten/Queue/Dial/Answer/np» B none «MeHepxep»
Tak Mbl NOMeYaeM 3BOHKUW, KOTOpble ocTanuck 6e3 oTeeTa. Playback, BackGround n npo4ne
application Asterisk - 3To nocnegHss KOMaHAa AnannnaHa, B Kotopon obpabaTbiBanca AaHHbIN
BbI30B.
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